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STATE OF NORTH CAROLINA, DEPARTMENT OF ADMINISTRATION 

DIVISION OF PURCHASE AND CONTRACT 
116 West Jones Street, Raleigh, NC 27603-8002 

Term Contract 150A Walk-In Building Supplies/Carpentry Supplies/Home Improvement 
Supplies & Related Materials 

Effective Dates September 1, 2012 – July 31, 2017 
Bid Number 201201063 
Administrator Bahaa Jizi 
Phone (919) 807-4520 
Fax (919) 807-4510 
E-Mail bahaa.jizi@doa.nc.gov 
Last Updated December 9, 2014 

1. General Information 

This is a convenience contract (not mandatory) for all state agencies, departments, institutions, 
universities, community colleges, public school units and non-State Agencies.  Such non-State 
Agencies include:  nonprofit corporations operating charitable hospitals, local nonprofit community 
sheltered workshops or centers that meet standards established by the Division of Vocational 
Rehabilitation of the Department of Health and Human Services, private nonprofit agencies licensed or 
approved by the Department of Health and Human Services as child placing agencies, residential 
child-care facilities, private nonprofit rural, community, and migrant health centers designated by the 
Office of Rural Health and Resource Development, private higher education institutions, counties, 
cities, towns, governmental agencies, volunteer fire departments, rescue squads, and other 
subdivisions of the State and public agencies thereof. 

2. Scope of Contract 

Qualified agencies can register with Lowe’s to receive key 
fobs for their buyers to use at checkout from Lowe’s stores.  
When the key fob is scanned at checkout the buyer will 
receive five percent (5%) off of their purchase. 

 

(Sample Key Fob) 

Products excluded from this contract will include any products 
covered at the time of purchase from the contractor by any 
other mandatory State of North Carolina Statewide Term 
Contract. 

Products from existing contracts may be purchased as long as 
the total purchase amount does not exceed the contractual 
minimum order amount. 

State Agencies will be responsible for managing product/items 
purchased through Lowe’s to not interfere with existing state 
contracts. 

A complete listing can be located at the following link: 
http://www.pandc.nc.gov/StateWideContracts.htm. 

mailto:bahaa.jizi@doa.nc.gov
http://www.pandc.nc.gov/StateWideContracts.htm
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3. Minimum Orders 

For P-Card purchases, walk-in daily single transaction amount will be managed by P-Card limits and 
the P-Card Administrator for each state entity.  Multiple purchases shall not be made to circumvent the 
competitive bidding process. 

4. Procedures 

a. The contract provides access to every product stocked in North Carolina’s local Lowe’s stores, 
excluding special orders and items as referenced above in Paragraph 2.  

b. The 5% discount tied to the contract is a point of purchase discount.  The discount stacks on top of 
sale prices although it can’t be used with other coupons or discounts.  

c. Savings are reflected on your cash register receipt. 

d. The discount is triggered by scanning a key fob, much like that used by some grocery chains.  The 
key fob is required to access the WSCA contract discount.  

e. Check out through any register.  The cashier can scan your key fob anytime during the transaction 
but it must occur before the transaction is tendered.  

f. The Commercial Desk located near the lumber door provides dedicated staffing to service the 
needs of government customers. 

5. Registration 

a. Agency managers, and those authorized to register their eligible agencies with the contract can 
register to participate and order key fobs at www.lowesforpros.com/wsca. 

b. At the website, provide the following information: 

Contract #: 150A (NC STC #) 

Select State: North Carolina 

Select Agency: In the first line, choose either Department or Division of or 
Political Subdivision 

 In the second line, if you are a state agency, use the drop down 
list to identify your department or agency.  If you are a political 
subdivision, use the default, “NC Cities, Towns, School Districts” 

Your Information & 
Main Contact 
Information: 

Finish by identifying how many Key Fobs you will need and 
entering your contact information.  Finally, click on the submit 
button.  You will receive Key Fobs in the mail within two or three 
weeks. 

6. North Carolina Store Locations 

To find a Lowe’s Home Center nearest to your location, click on the following link:  
www.Lowes.com/StoreLocator. 

http://www.lowesforpros.com/wsca
http://www.lowes.com/StoreLocator
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7. Contract Representative 

Main Contact 

Joe Donora, Director Government Sales 
Lowe’s Home Centers, Inc. 
1000 Lowe’s Boulevard 
Mooresville NC  28117 
Phone:  (703) 999-9765 
Fax:  (704) 757-0634 
E-mail:  joe.donora@lowes.com 

Secondary Contact 

The following mailbox has been provided by Lowe’s Home Improvement which is monitored and will 
provide faster response time with issues and/or concerns.  Click to open an e-mail. 

WSCA@lowes.com 

8. Useful Links 

Lowe’s 
Contract or 
Registration 
Questions: 

Toll Free:  (888) 310-7791 

E-Mail:  Govmilaccounts@Lowes.com 

WSCA Contract 
Site: 

http://www.aboutwsca.org/contract.cfm/contract/w38-2011 

Utah Contract 
Site: 

http://generalservices.utah.gov/statewidecontracts/contractsearch.aspx 

9. Vendor Complaint Form: 

The Vendor Complaint Form can be found by clicking:  Vendor Complaint Form. 

10. Contract Addenda 

Addendum Effective Date Description 

1 5/31/2013 Lowe’s Contract Administrator Update 

2 10-7-2013 New contract administrator 

3 1-30-2014 New contract administrator 

4 7/1/2014 Contract Extension. 

5 12/9/2014 Contract Extension. 

 

mailto:joe.donora@lowes.com
mailto:WSCA@lowes.com
mailto:Govmilaccounts@Lowes.com
http://www.aboutwsca.org/contract.cfm/contract/w38-2011
http://www.pandc.nc.gov/Documents/vendcom.doc
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