Purchase & Contract
ADMINISTRATION

Statewide Term Contract
260A — Dental Supplies & Equipment

Bid Number

201601161

Contract Name

Dental Supplies & Equipment

Effective Dates

November 1, 2016 to October 31, 2019

Awarded Vendor(s)
and Contacts

Dental Health Products Inc.
Anita Gjerde — (800) 626-2163 — (920) 866-9001 Ext. 1308 — (920) 866-7006 Fax

iSmile Dental Products Inc.
Bryan Shields — (888) 745-4737 — (916) 928-0359 — (916) 928-7079 Fax

Important Notes

BEFORE EXERCISING YOUR FLEXIBILITY OPTION, GIVE DENTAL HEALTH PRODUCTS INC.
AND ISMILE DENTAL PRODUCTS THE OPPORTUNITY TO MATCH THE LOWER PRICE.
Vendors are in the process of creating E-Procurement punch-out/line item catalogs for
all supplies and equipment. Until the Vendor catalogs are active, agencies are
recommended to follow this process:
1. View the following Vendor catalogs to determine supplies/equipment to be
purchased.

a. Dental Health Products Inc. supplies catalog & equipment catalog

b. iSmile Dental Products catalog

2. Contact Vendor(s) above to obtain price quote based off of Statewide Term
Contract (STC) 260A Dental Supplies & Equipment.
a. Dental equipment may require a quotation form to be completed by the
Vendor.

3. View Vendor subcategory discount structure and iSmile catalog price list to
verify pricing.

4. Create requisition; reference STC 260A in the contract ID field in E-Procurement
or within the notes field in other e-commerce applications, and attach the
Vendor quote to the requisition for record purposes.

5. Follow your approval process to generate purchase order and release to Vendor.

Contract Covers

This contract covers the state’s normal requirements for dental supplies, dental
equipment, equipment installation, and training.

Contract Does Not
Cover

This contract does not cover breakroom supplies, janitorial & sanitation, office chairs,
office supplies, and pharmaceuticals that may be referenced in Vendor catalogs.

Mandatory Contract

This is a mandatory Statewide Term Contract for state agencies, departments,
institutions, universities and community colleges - unless exempted by North Carolina
General Statute. Additionally, non-mandatory entities, including schools and local
governments, that are allowed by general statute may use this contract.

260A — Dental Supplies & Equipment Page 1 of 7


mailto:anita.gjerde@dhpi.net
mailto:bshields@ismiledp.com
http://user-35215390377.cld.bz/Dental-Health-2016-Catalog
http://user-35215390377.cld.bz/Dental-Health-2016-Equipment-Catalog
http://www.pandc.nc.gov/Documents/BidReferenceFile/iSmileDentalCatalog.pdf
http://www.pandc.nc.gov/Documents/BidReferenceFile/AttachmentHDEQF.xlsx
http://www.pandc.nc.gov/Documents/BidReferenceFile/260ASuppliesEquipmentDiscounts.pdf
http://www.pandc.nc.gov/Documents/BidReferenceFile/iSmileCatalogPriceList-EffectiveApril2016.pdf

Transportation The Vendor will deliver, FOB destination, all supplies within five (5) business day and
Charges (FOB all equipment within 180 days after receipt of purchase order. Delivery of equipment
destination) shall not be considered to have occurred until installation has been completed.

Substitutions Substitutions are not permitted without prior approval of the Division of Purchase &

Contract.

Equipment Site The state shall meet the following site preparation requirements before any dental
Preparation equipment can be delivered on site for installation.
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1.

The state is responsible for notifying the Vendor of the availability and the date
the site is ready for delivery of equipment. The Vendor is to be notified of any
construction delays that will require a corresponding adjustment to the date of
delivery.

Site preparation — The following site preparation work shall be completed in its
entirety prior to installation before delivery of any equipment.

a. Permanent electrical power must be available in the space.

b. Each dental operatory must have the electrical boxes, air valves and water
valves installed and fully functional.

c. Inthe areas that are receiving dental equipment, the following must be
complete:
e Flooring to be completely installed
e Walls painted and/ or wall coverings installed
e Ceiling tiles to be installed

New or remodeled construction must be completed and signed off by the state.
All construction personnel shall be cleared from the site, including such
personnel as painters, carpenters, plumbers, electricians, and detailers.

When cabinets are part of the equipment to be installed, the state shall supply
and complete all electrical and drain hookups.

Any of the following services listed below that are required for the installation of
contract equipment will be negotiated on a case by case basis between the
Vendor’s representative and the state.

a. Any installation or site preparation beyond the normal scope of work

required by this contract.
b. All previously furnished areas shall have furnishings and/or existing
equipment removed before dental equipment is scheduled to be installed.
c. Additional site plan documents needed beyond the normal scope of work.
Vendor is cautioned that any excessive installation, repair, labor or travel
charges submitted to the state during the term of this contract may cause
the Vendor to be held in default or to be removed from contract.

The state reserves the right to obtain pricing on any used equipment and to use
it as a trade-in to obtain additional discounts from the Vendor.
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Equipment The following steps are to be taken by the state and the Vendor in order to use this
Purchasing contract:
Procedures 1. Equipment Selection
The state will determine which type of equipment is most appropriate for the dental
clinic to use. The state may call the Vendor’s representative for assistance.
2. Site Visit

a. The state shall contact Vendor to arrange a mutually convenient date to visit the
site. The contact person shall inform the state of the name and telephone
number of the person (Vendor’s representative or installation partner) who will
visit the site.

b. The date and time of the site visit shall not exceed seven (7) working days after
the State initiates the call.

c. The state shall make every effort to have building floor plans or blueprints
available at time of site visit.

For installation of X-ray units, the agency is to provide a radiation plan review
and certificate of approval by the NC Radiation Protection Section, Raleigh, NC,
before any X-ray equipment may be installed.

d. Vendor’s representative or installation partner shall visit the site of the
proposed work to familiarize themselves of the equipment, materials, and labor
required for installation; of all conditions that may in any manner affect the
work; and of any conditions which will affect the performance of the work to be
called for which is reasonably implied by this Invitation for Bids.

The Vendor’s representative or installation partner is responsible for obtaining
accurate on-site measurements, materials and installation requirements for the
Vendor. Reviewing plans (if available) in no way relieves the Vendor’s
representative or installation partner of this responsibility.

e. Vendor’s representative or installation partner shall apprise the areas that
require installation to determine the actual number of dental equipment pieces,
materials and labor that will be required to complete the installation. All
product pricing shall be quoted as per the Statewide Term Contract. Vendor
shall complete Dental Equipment Quotation Form and a copy of which shall
accompany all agency purchase orders.

Using the measurements and detailed site information, two (2) sets of floor plan
layout and detailed shop drawings shall be submitted to the agency purchasing
department for review and approval. Drawings will be of such scale and detail
as to clearly show precisely what the Vendor intends to furnish, of what
materials it will be made, how it will be constructed, and how it will be installed.
Purchase, fabrication, shipment, or installation of any furniture or equipment for
this project shall be within ten (10) business days after request. Site plans
and/or shop drawings required of the Vendor are not intended for small
projects, but for projects that require the installation of a minimum of five (5) or
more dental chairs.
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Vendor’s representative or installation partner shall provide complete details
of all site modifications required of the using agency to facilitate equipment
installation. Any site modifications requirements omitted will become the
sole responsibility of the Vendor. Modifications shall include, but not be
limited to, line voltage matching transformers, conduits, cable channel,
wiring, boxes, connectors, room, lightening, circuit breakers, RF and
magnetic shielding calculations and materials.

Failure to provide floor plans, shop drawings and site modifications for the
installation of dental equipment shall be interpreted as not conforming to
contract conditions, and shall be grounds for default. All drawings are to be
of a professional nature and definitive enough in detail so as to allow outside
review, if required for determining Vendor’s compliance.

At the time of the site visit, the Vendor’s representative or installation
partner shall allow the state to select dental equipment color, coatings, fabric
type and any other equipment aesthetic selections from sample brochures or
books.

Installation of dental equipment shall be accomplished during the state
business hours of 8 a.m. to 5 p.m. However, with agreement of both parties,
installation may be accomplished at night and/or on weekends.

Dental Equipment Quotation Form shall be delivered to the state no later
than seven (7) working days after the site visit.

Any installation requiring more or less equipment, materials or labor than
originally determined for an area shall be subject to pre-approval by the
state.

Permits — The Vendor shall supply, at no cost to the state, all necessary
permits and/or approvals for federal, state or local government codes and
requirements.

All items called for in this Invitation for Bid shall be furnished, off-loaded,
delivered to the room site, completely installed and left ready for use in
complete compliance with all local codes, published standards and the
requirements of this IFB. Any item not specifically requested, but necessary
for a complete installation, shall be included. The Vendor shall assume
complete responsibility for proper fit of the equipment.

Purchase Order Preparation

The state shall specify the following on the purchase order to the Vendor:

a.

Contract number
Installation method required

Vendor, style, color name and order numbers for all dental equipment and
materials required

Any additive or deductive options required, as shown on quotation form
from Vendor. It shall be shown both by item price and description.
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e. Quantity of each piece of dental equipment required, manufacturer’s name
and model number, product description and each price. This will also include
a materials list, if one is required for installation.

f. The name and telephone number of the state agency’s representative at the
installation site.

g. A copy of the site plan and quotation form from Vendor, shall accompany
each purchase order issued under this contract.

4. Installation

a. The state and Vendor's representative or installation partner shall agree
upon an installation date & time.

b. Vendor shall place the order in production after receipt of purchase order.
Vendor shall notify the state contact (designated on purchase order) within
five (5) working days of the estimated arrival date of the dental equipment.
Delivery shall be in accordance with the contract.

c. Vendor’s representative or installation partner shall notify the State upon
receipt of dental equipment and arrange for installation.

d. Vendor’s representative or installation partner shall be responsible for
removing existing dental equipment or other designated fixtures in the
installation area unless otherwise specified. The fees for removal shall be
stated on the purchase order and will be negotiated between the state and
the Vendor.

e. Vendor’s representative or installation partner will not be responsible for
moving any computer equipment, electronic equipment, copiers, etc.
Libraries, large file rooms, and open office furniture are beyond the normal
scope of work required by this contract, and all unusually furnished areas
shall have furnishing and/or equipment removed before dental equipment is
scheduled to be installed, or shall be negotiated on a case-by-case basis
between the Vendor’s representative and the state.

f. The Vendor’s representative or installation partner will be held responsible
for the scheduling, receiving, and installation of dental equipment from the
Vendor in coordination with the agency. Equipment shall be delivered to the
job site in the Vendor’s bundles or boxes and shall be clearly marked to
identify the dental equipment and/or install materials.

g. Vendor’s representative and installation partner and their staff shall have a
form of identification from Vendor on their person at all times while on the
job site.

h. There shall be a proper transition between existing equipment and materials
and the new equipment and materials installed. Where needed, any
additional equipment or materials required to properly install the dental
equipment shall be immediately brought to the attention of the state.
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Vendor’s representative, installation partner and their staff are cautioned to
establish, with the owners, the existing condition of walls, doors, and other
areas which might be affected by this installation in order to avoid
misunderstandings with regard to any damages which may result from the
installation. Any damage done to paint, walls, woodwork, doors, etc., shall be
the responsibility of the Vendor.

Upon completion of the installation, the Vendor shall remove and properly
dispose of all waste and debris from the installation site, unless previous
approval is obtained from the state, Vendor shall plan to bring its own
dumpster for removal of all trash and debris. No trash receptacles belonging
to any state facility may be used to discard any trash.

The Vendor shall be responsible for leaving the installation area clean and
ready for use.

The state assumes it will purchase totally functional systems including cables,
connectors and any additional hardware required for operation of the
systems.

Vendor’s representative and/or installation partner shall correct any
deficiencies in the equipment prior to acceptance by the state.

. Should the Vendor be unable to correct performance or specification

deficiencies or replace the system(s) within a reasonable time, the Vendor
may be declared in default of contract.

Vendor’s guide to cleaning and maintenance of equipment and all warranty
documents shall be provided to the state upon completion of job.

All changes or modifications to the original order shall be made in writing by
the Vendor and approved by the state before any work can begin.

After the job has been completed, the Vendor’s representative or installation
partner shall follow all state quality assurance inspection procedures.

Vendors understand that damaged or nonperforming equipment and
improper or inadequate installations, of any kind, will be dealt with, replaced
or repaired at the option of the state. Upon repeated instances of failure to
remedy product or installation problems, the state’s options shall include,
but not limited to, total replacement, removal from contract and/or
debarment.

Warranty
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The Vendor guarantees items offered to be new and free from any and all defects in
material, packaging and workmanship and agrees to replace defective items promptly
at no charge to the state, for the manufacturer's standard warranty but in no case for
a period of less than 12 months from date of acceptance. Such replacement shall
include parts, freight, labor, and round-trip travel to the user’s site, which will all be
the responsibility of the Vendor. The manufacturer’s warranty shall continue at the
end of the original 12-month period if the manufacturer offers an extended standard
warranty for this product.
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Maintenance Option

Following expiration of the above warranty, Vendor, or third party service provider
listed above, shall maintain the system specifications and performance level in
accordance with the manufacturer’s published specifications and of this Invitation for
Bid. It shall include all parts, all remedial maintenance labor, all travel and living
expenses incurred. Coverage shall be for 8 a.m. to 5 p.m., Monday through Friday,
except state recognized holidays and shall include a minimum of two (2) preventive
and safety maintenance inspections per year. The state shall have an option to accept
the maintenance coverage in this paragraph at the price offered.

Taxes

Prices do not include North Carolina sales or use tax.

Loaded into
E-Procurement

No. Punch-out and/or line item catalogs will be loaded into E-Procurement in the near
future for additional Vendors.

E-Procurement Help
Desk

(888) 211-7440

Contract
Administrator

Grant Braley — (919) 807-4519

Contract Addenda
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