Date:

Name of Contractor

Address

City, State, Zip Code

Attention: [Principal Contact]
Re:  [P&C or Agency Bid Number, Product Name]
Dear [Principal Contact]:
On [date of award], the Division of Purchase and Contract [or, Agency] awarded your company the above referenced contract to furnish and deliver [product].   On [date], the State Quality Acceptance Inspector rejected your product as lacking the proper safety listing mark or label for the complete product.  Approval from the QA inspector is necessary in order to accept the product.

An approved safety listing label is required for the complete product (that is, without regard for any certifications obtained for individual components) as specified in Paragraph 10: Standards, of the North Carolina Contract Terms and Conditions:

STANDARDS: All manufactured items and/or fabricated assemblies subject to operation under pressure, operation by connection to an electric source, or operation involving a connection to a manufactured, natural, or LP gas source shall be constructed and approved in a manner acceptable to the appropriate state inspector which customarily requires the label or re-examination listing or identification marking of the appropriate safety standard organization; such as the American Society of Mechanical Engineers for pressure vessels; the Underwriters Laboratories and /or National Electrical Manufacturers’ Association for electrically operated assemblies; or the American Gas Association for gas operated assemblies, where such approvals of listings have been established for the type of device offered and furnished. Further, all items furnished shall meet all requirements of the Occupational Safety and Health Act (OSHA), and state and federal requirements relating to clean air and water pollution. 

The complete product(s) offered herein, and NOT merely its component parts or subsystems, must comply with the above requirement for safety listing.  Having the appropriate certification or safety label affixed to any device delivered pursuant to this solicitation, under the conditions described above, is a material condition of any contract awarded as a result of this solicitation. All costs for product and industry certifications and listings, and any other actions required to supply conforming products to the State as described in this IFB, are the sole responsibility of the Vendor. The certification or safety label shall be affixed and be visible on the OUTSIDE of the all products that require a certification or safety label in order to pass the State Quality Acceptance Inspection.
and by the North Carolina General Statutes (NCGS) Chapter 66, Article 4:  
http://www.ncleg.net/EnactedLegislation/Statutes/HTML/ByChapter/Chapter_66.html 
All electrical products are required to carry a safety listing label issued by one of the laboratories listed at this link: 
http://www.ncdoi.com/OSFM/Engineering_and_Codes/Default.aspx?field1=Code_Enforcement_-_Third_Party_Testing_Agencies&user=Code_Enforcement_Resources 

Note that this "listing" requirement applies to the entire unit, not just a component thereof, such as a switch, a motor, or control panel.  The "CE" mark is NOT acceptable for this requirement by the North Carolina Department of Insurance or by OSHA as a Nationally Recognized Test Laboratory (NRTL).
Evidence of a safety listing mark or label is the listing mark applied to that delivered product, regardless of product literature claims or certifications. The safety "listing" requirement applies to the entire unit with the listing mark typically applied in the vicinity of the electrical ratings and nameplate, or near the electrical connection for the complete equipment. Images of the various safety labels are depicted at the following website: http://www.osha.gov/dts/otpca/nrtl/nrtlmrk.html
For products delivered without the required marking attached, contractors are responsible for the total cost required to obtain a field evaluation performed by an agency on the above NC DOI approved evaluation services list, or arrange for return of the nonconforming product and delivery a product conforming to the contract requirements.  Failure to perform either of these alternatives will be considered to be a breach of contract.

Please note that if the field evaluation indicates the product is acceptable, the agency will issue a field evaluation safety label and accompanying field evaluation report, with both identified by the same serial or code number. The US field evaluation label must be placed on the specific equipment involved after it is installed for the intended use here in North Carolina and remains valid only while the equipment is in place at the site. If the field evaluation shows an unacceptable product, then the contractor is responsible for the cost of all parts, labor, and field evaluation services necessary to obtain a field evaluation safety label.  
The equipment must pass the State’s quality acceptance inspection, which requires an acceptable field evaluation label applied to the product, before any payment can be made. 

Please respond to this letter no later than [day, date] concerning your intention about providing a conforming product. 

Sincerely,
