Standard Paragraphs

AWARD CRITERIA:  As provided by Statute, award will be based on the lowest and best bid(s) (most advantageous to the State) as determined by consideration of:


1) Price


2) Quality of item offered


3) General reputation and performance capabilities of bidder


4) Suitability of item(s) for intended use


5) Conformity with intent of specifications herein


6) Guaranteed delivery schedule


7) Evaluation of samples, if required

AWARD CRITERIA:  As provided by statute, award will be based on the lowest and best bid(s) (most advantageous to the State) as determined by consideration of:

1.  Prices offered.

2.  Quality of equipment offered.

3.  General reputation and performance capabilities of the bidder.

4.  Conformity with specifications herein.

5.  Delivery and installation schedule.

6.  Location and availability of service and repair facilities and personnel.

7.  Suitability for Intended Use.

8.  References provided for proposed equipment.

9.  Demonstration of proposed equipment, if required.

AWARD CRITERIA:  The right is reserved to award this contract to a single overall bidder on all items, or to make awards on the basis of individual items or groups of items, whichever shall be considered by the State to be most advantageous or to constitute its best interest.  Bidders should show unit prices, but are requested also to offer a lump sum price.

AWARD OF CONTRACT:  It is the general intent to award this contract to a single overall bidder on all items.  The right is reserved, however, to make awards on the basis of individual items or groups of items, if such shall be considered by the State to be most advantageous or to constitute its best interest.  Bidders should show unit prices, but are requested also to offer a lump sum price.

BID EVALUATION:  Bids are requested on the items and/or equipment as hereinafter specified or like items similar in design, function and performance.  The State reserves the right to reject any bid on the basis of function, compatibility with user’s intended use or applications  as well as costs.  Bidder(s) are cautioned that any/all information furnished or not furnished on this bid may be used as a factor in determining the award of this contract.

BRAND SPECIFIC:  Manufacturer's name and product description used in this solicitation are product specific.  The items offered in response to this solicitation must be the manufacturer and type specified.  These specific products are needed due to compatibility and continuity of support.  If you have any questions, please call the purchaser listed on the first page.

CLEAN-UP:  Upon completion of the installation, the contractor shall remove and properly dispose of all waste and debris from the installation site.  The contractor shall be responsible for leaving the installation area clean and ready to use.

DELIVERY:   The successful bidder will complete delivery within ______ consecutive calendar days after receipt of purchase order, unless otherwise stated here: _________ days.  Delivery will be made from ____________________________________________________________ (City & State).  The State reserves the right to consider the delivery time offered as a factor in the award of contract.

DELIVERY:  Delivery is desired within a reasonable and expeditious period of time given the type of equipment specified herein.  Failure to complete delivery statement below guarantees delivery within no more than ______ consecutive calendar days after receipt of order.

Delivery will be made from ____________________________________________________________ (City & State)

Within _____ consecutive calendar days after receipt of order.

DELIVERY/INSTALLATION:  Is required on _________________________________________ for this requirement(s).  If unable to meet this requirement, please enter here the earliest date thereafter you can complete delivery/installation: ____________________________________.  The State reserves the right to make the delivery/installation offered a factor in the award of any contract resulting from this  Invitation For Bids.
DELIVERY/INSTALLATION:  Is required within __________________consecutive calendar days after receipt of purchase order for this requirement(s).  If unable to meet this requirement, please enter here the earliest date thereafter you can complete delivery/installation:____________________________________.  The State reserves the right to make the delivery/installation offered a factor in the award of any contract resulting from this  Invitation For Bids.

DEMONSTRATION:  The State reserves the right to require a demonstration of the exact model of equipment offered.  Such demonstration would be performed at user’s facility, by bidder or his authorized representative, before award of contract, upon request by the State, free of charge to the State, and for the purpose of assessing suitability of the offered equipment for the intended use.  Failure of bidder or his authorized representative to perform demonstration (if requested) in accordance with the above may be grounds for nullification of the bid.  The results of such demonstration would be considered in the award of contract.

DEMONSTRATION:  Bidder must be capable of demonstrating proposed equipment within seven (7) consecutive calendar days after notification at no additional cost to the State.  If required, this will be a comprehensive demonstration at a site designated by the Division with hands-on participation by agency operator(s) if necessary.  Bids which fail to comply with this requirement may be subject to rejection.

DESCRIPTIVE LITERATURE:  Bidders are requested to provide complete descriptive literature, specifications and other pertinent data necessary for their evaluation as required by the attached General Contract Terms & Conditions; otherwise, they will be subject to rejection.

DEVIATIONS:  Any deviations from specifications and requirements herein must be clearly pointed out by bidder.  Otherwise it will be considered that item(s) offered is in strict compliance with these specifications and requirements, and successful bidder will be held responsible therefor.  Deviations must be explained in detail below or on an attached sheet.  However, no implication is made by the State that deviations will be acceptable.  Bidder is advised that the response (or lack thereof) on this question does not take precedence over specific responses or non-responses provided elsewhere in this bid.

E-PROCUREMENT

ATTENTION: This is an e-procurement solicitation.  See paragraph #19 of the attached General Contract Terms and Conditions.

The Terms and Conditions made part of this solicitation contain language necessary for implementation of North Carolina’s Statewide e-procurement initiative.

It is the offeror’s responsibility to read these terms and conditions carefully and consider them in preparing the offer.  By signature offeror acknowledges acceptance of all terms and conditions, including those related to e-procurement.

General information on the e-procurement service can be found at:  http://eprocurement.ncgov.com/
E-PROCUREMENT (When not using e-procurement)

ATTENTION: This contract is not included in e-procurement. Paragraphs #19 and #20 of the attached General Terms and Conditions do NOT apply.
INFORMATION AND DESCRIPTIVE LITERATURE:  Bidders are requested to furnish with their bid detailed descriptive literature and general specifications and other pertinent data necessary for their evaluation as required by Par. 9 of the attached “Instructions to Bidders.”  In addition, bidder must complete the attached questionnaire sections of the bid.  Bids which do not comply with these requirements may be subject to rejection.

LIQUIDATED DAMAGES:  Liquidated damages in the amount of $____________ per calendar day late per unit will be assessed and deducted from invoice for failure to complete delivery within the delivery time bid.

MAINTENANCE: 


Cost of 1st year maintenance (after initial warranty period)  $_________________________


Cost of 2nd year maintenance: $___________________________


Cost of 3rd year maintenance: $___________________________

MAINTENANCE OPTIONS: (After 12 Months Manufacturer Warranty)

	
	Labor and Parts Only
	Labor Only

	Cost of 2nd year maintenance:
	$ __________________
	$ ______________________

	Cost of 3 rd year maintenance:
	$ __________________
	$ ______________________

	Cost of 4th year maintenance:
	$ __________________
	$ ______________________

	Cost of 5th year maintenance:
	$ __________________
	$ ______________________


The above maintenance shall maintain the system specifications and performance level in accordance with the manufacturer’s published specifications and of this Invitation For Bids.  It shall include all parts, all remedial maintenance labor, all travel and living expenses incurred.  Coverage shall be for 8:00 am to 5:00 pm, Monday through Friday, except State recognized holidays and shall include a minimum of two (2) preventive and safety maintenance inspections per year.  The State has the option to accept the maintenance coverage at any time within the 12 months warranty period and to elect a billing cycle of preference.

MAKE AND MODEL:  Manufacturer’s name and model/catalog numbers used are for the purpose of identification and to establish general quality level desired.  Such references are not intended to be restrictive and comparable products of other manufacturers will be considered.  However, bidders are cautioned that any deviation from specifications must be pointed out in their bid.

MANDATORY SITE VISIT:  It shall be MANDATORY that each bidder representative be present for a pre-bid site visit on ___________________________________________.  Attendees are to meet promptly at ______________________.  All attendees must sign in at this time.  The purpose of this visit is for all prospective bidders to acquaint themselves with the conditions and requirements of the task to be performed.  Attendees will be apprised of all conditions of installation and should take any necessary measurements.  Bidders shall stay for the duration of the site visit.  No allowances will be made for unreported conditions which a prudent bidder would recognize as affecting the work called for or implied by this bid.  FAILURE TO COMPLY WITH THIS REQUIREMENT WILL RESULT IN REJECTION OF YOUR BID.

In order to confirm your attendance at scheduled site visit, contact ________________ at ______________.

NAME OF ATTENDEE IN ATTENDANCE AT SITE VISIT: _________________________________________

Bidder is cautioned that any information released to attendees during site visit, other than that involving the physical aspects of the facility referenced above, and which conflicts with, supersedes, or adds to requirements in this  Invitation For Bids, must be confirmed by written addendum (issued by this Division) before it can be considered to be a part of this  Invitation For Bidsdocument.  Bidder bidding otherwise does so at his own risk.

PRIME VENDOR CONCEPT:  The State of North Carolina will award any contract that may be issued as a result of this  Invitation For Bids to a single Prime Vendor.  The prime vendor must assume responsibility for all products and services in support of the requirements.  Vendors who submit proposals as prime contractors may wish to provide all of the proposed products and services directly, or provide certain elements directly and the remainder through subcontractors.  Under the prime contractor arrangement, subcontractors are allowed and encouraged.  However, the prime contractor must provide positive evidence that it will be responsible for all products and services provided to satisfy the requirements and specifications of this IFB.

QUALITY ACCEPTANCE INSPECTION:  Upon completion of the project, as called for herein, the contractor must request a Quality Acceptance Inspection.  Such requests must be forwarded (in writing) to the Division of Purchase and Contract, Attn:  Quality Acceptance Inspections, 1305 Mail Service Center, Raleigh, NC 27699-1305.  Fax # (919) 807-4510.

INVOICES WILL NOT BE PAID BY THE USING AGENCY UNTIL QUALITY ACCEPTANCE HAS BEEN ACCOMPLISHED.

QUESTIONNAIRE:  All information requested on the attached questionnaire must be furnished or bid is subject to rejection.

RECYCLED CONTENT:  

If the products offered herein contain any recycled content, indicate the material and content percentage:

Material _______________________________________________________Percentage %:_________________

If the packaging contains any recycled content, indicate here the material and content percentage: 

Material _______________________________________________________Percentage %:_________________

REFERENCES:  All bidders shall be authorized dealers for equipment proposed.  References are to be provided with contact persons and delivery dates for equipment.  Failure to comply with these requirements will result in rejection of your bid.  Are you an authorized dealer for the equipment you are offering in this bid? __________ (Yes/No)


SITE

DATE OF DELIVERY

CONTACT PERSON

TELEPHONE #

__________________________________________________________________________________


__________________________________________________________________________________


__________________________________________________________________________________

REFERENCES:  List below references where your company has supplied equipment similar to that proposed: The State reserves the right to require upon its request a list of users of the exact model of equipment bid.  The State may contact these users to determine quality level of the offered equipment.  Such information may be considered in the evaluation of the bid.


SITE

DATE OF DELIVERY

CONTACT PERSON

TELEPHONE #

__________________________________________________________________________________


__________________________________________________________________________________


__________________________________________________________________________________

SAMPLES:  Samples of each item offered are required with bid response, under separate cover.  Samples are to be identified as to Bid Number, Item Number, Manufacturer’s Catalog or Model Number and Bidder’s Name.  These samples are to be supplied at no expense to the State.  Bids which do not comply with these requirements may be rejected. Samples to be forwarded to the attention of designated purchaser, to the same address indicated herein.

SAMPLES:  A sample of _______________ must be provided with bid response.  Samples are to be identified as to Bid Number, Item, Manufacturer’s Stock Number and Bidder’s Name.  Samples are to be supplied at no expense to the State.  Bids which do not comply with these requirements may be rejected.  Samples to be forwarded to the attention of designated purchaser, to the same address indicated herein.

SAMPLES:  Samples are not required prior to bid opening date; however, if required later, bidder agrees to furnish samples of items offered at no expense to the State within ______ consecutive calendar days after request is made by the State.  Bids which do not comply with these requirements may be subject to rejection.

SAMPLE REQUEST:  IMPORTANT  If you are downloading this bid invitation from our web site, you must contact this Division (919-807-4500) in order to request and receive by mail actual samples of the specified _______________.  It is mandatory that each bidder have the sample on hand prior to responding to this  Invitation For Bids.  Sample should be requested at least seven (7) calendar days prior to bid opening.

SCOPE:  This is an Agency Specific Term Contract for _____________________________consecutive months beginning approximately: __________________________.  Quantities are estimates and the State reserves the right to increase or decrease quantities as needed.  The State is only responsible for items ordered and received.  No Quantities are Guaranteed.

SCOPE:  This is an Agency Specific Term Contract for use by __(agency) ____ for ______________ from date of award.  Quantities are estimates and the State is only responsible for items ordered and  received.  No Quantities are Guaranteed.

SERVICE:  Adequate and satisfactory availability of repair parts and supplies, and ability to meet warranty and service requirements are necessary.  The State reserves the right to satisfy itself by inquiry or otherwise as to bidder’s capabilities in this regard.  

LIST:   Name, address and telephone number for which service and parts are available.


________________________________________________________________


________________________________________________________________


________________________________________________________________

SERVICE:

A.  Bidder is factory authorized to repair equipment offered during warranty period.  (Yes/No) _____________

B.  Warranty service will be performed by bidder.  (Yes/No) _____________

C.  If no, who will perform warranty service?

Name:_______________________________________________________________

Address:_____________________________________________________________

City_____________________________State________________Zip___________

Telephone:_________________________________

D.  Warranty service to be initiated within 48 hours excluding weekends and holidays after notification by agency.

(Yes/No) _____________ If no, how long? ______________________

SERVICE: _____ Hour maximum response time is desired on service during normal working hours (8 am to 5 PM weekdays).  State response time, telephone information, and location from which service will be provided.


Maximum response time to this location after receipt of service call:  ______________ hours


Bidder has toll-free number for service calls:  (yes/no) ________________


If yes, state toll-free number:  ____________________


Bidder will accept collect call for service?  Yes/No ________________ 


State telephone number _______________________________


Address of service facility:  ______________________________

SHOP DRAWINGS:  Successful bidder will be required to submit ______ sets of floor plan layout and detailed shop drawings to ______ for review and approval prior to the purchase, fabrication, shipment, or installation, of any furniture or equipment on this project.  Drawing to be such scale and detail to clearly show precisely what the bidder intends to furnish, of what and how it will be constructed, and how it will be installed.

SPECIFICATIONS:  The attached specifications and requirements are drawn around equipment which the State has evaluated and determined that the size, construction, design layout, special features and performance are necessary.  Bidders are requested to offer only comparable units which will provide the features and performance needed and implied.

SPECIFICATIONS:  The attached specifications and requirements are drawn around particular equipment for the purpose of establishing the quality level desired.  Bidders are requested to offer their units closest to the specifications that will perform the functions required.

SUITABILITY FOR INTENDED USE:  Bidders are requested to offer only comparable equipment which will provide the equivalent capabilities, features and diversity called for herein.  The State reserves the right to evaluate all proposals for suitability for the required use and to award the one best meeting requirements and thought to be in the State’s best interest.

TRANSPORTATION:  (Location of Delivery)

FOB Destination: ____________(Agency address)__________- Freight and any related transportation charges must be included in your bid price(s).

TRANSPORTATION:  (Location elsewhere in bid)

All items are to be delivered FOB Destination with all freight and any related transportation charges included in your bid price(s).

URGED AND CAUTIONED SITE VISIT:  Prospective bidders and/or bidder representatives are URGED and CAUTIONED to visit the site of the project and apprise themselves of all conditions which will affect the performance of the work called for or reasonably implied by this Invitation for Bids.  Arrangements to visit the site may be made by contacting: ________________________ at ___________________________.  Submission of a bid shall constitute sufficient evidence of this compliance and no allowance will be made for unreported conditions which a prudent bidder would recognize as affecting the performance of the work called for in this Invitation for Bids.  

Visited job site (yes/no)____________________Date________________________.

Bidder is cautioned that any information released to attendees during site visit, other than that involving the physical aspects of the facility referenced above, and which conflicts with, supersedes, or adds to requirements in this  Invitation For Bids, must be confirmed by written addendum (issued by this Division) before it can be considered to be a part of this  Invitation For Bids document.  Bidder bidding otherwise does so at his own risk.

WARRANTY:  The contractor warrants to the owner that all equipment furnished under this specification will be new, of good material and workmanship, and agrees to replace promptly any part or parts which by reason of defective material or workmanship shall fail under normal use, free of negligence or accident, for a minimum period of twelve (12) months from date put in operation.  Such replacement shall include all parts, labor, and transportation cost to the location where equipment is down, free of any charge to the owner or his representative.

WARRANTY:  Manufacturer’s standard warranty shall apply.

WARRANTY:  Bidder guarantees proposed equipment to be free from any and all defects in material and workmanship and warrants same for a period of one year from date of installation.  Such warranty to cover the cost of all defective parts replacement, labor, freight, and technicians travel at no additional cost to the State.
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